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The Westfield Regional Health Department has implemented the
following new guidelines to assist in protecting patients and their
families as well as provide a safe workplace for our employees.
e Clinic appointments are limited to the patient and one parent or legal
guardian.

e If English is not your primary language, one interpreter (age 18 or
over) is required to attend the clinic.

e Patient, parent and interpreter (if needed) are required to wear
masks or face coverings at all times.

e Temperatures will be checked of all patients and visitors using non-
contact infrared thermometers at time of arrival. Any patient or visitor
with a fever will not be seen for their well-child examination.

e Parent must call the clinic at 908-789-4070 ext. 4472 before entering
the building in order for us to maintain appropriate social distancing.
There will be no waiting in the hallways. Patient and family will wait
outside until instructed to enter by the nurse.

e Arigorous cleaning and disinfection of all areas and instruments will
be conducted between patient visits.

If you have any questions, please do not hesitate to call us.

As a reminder, this clinic is a free clinic and if your child is unable to keep
his/her appointment, please call the Westfield Regional Health
Department to advise us that you will not be at the clinic.
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